XENTRY TIPS

Trunk Lid Electronic Closing Function Inoperative

Topic number L180.40-P-075378

Version 2

Function group 80.40 - Power locking

Date 2/21/23

Validity MODEL 213.0, MODEL 213.1, MODEL 257, MODEL 238
all with code 881 from manufacturing date April 1, 2021.

Reason for change Update of remedy requirements for TIPS case

Reason for block Update of remedy requirements for TIPS case

Compilaint

The trunk lid is not latching into the closed position with the help of the trunk lid power closing function after the

electric closing process.

There is a loud rattling from the trunk or from the trunk lid power closing unit (M14/31).

Cause

Under Analysis

Remedy

Please create a TIPS case before attempting repair on the vehicle

. Within case attach a video showing the concern
. Attach CUL for N121

Symptoms

Body > Door/Flap > Hood/flap > Trunk lid/liftgate > Does not close

Body > Door/Flap > Power closing > Malfunction

Operation numbers/damage codes

Op. no. Operation text Time Damage
code

Note




